
COVID-19 
support 
within
the FinTech
ecosystem

FinTech Alliance is committed to supporting our community and the wider FinTech sector. Therefore we hope to continually add to this resource and are open to any questions 
you may have – if we can’t answer them, we’ll point you in the right direction. Please email any concerns or helpful materials to olivia@fintech-alliance.com

It’s a confusing and conflicting time for many businesses 
within our community. We’ve put together a resource 

outlining: 

What help is available 

Where to go for support 

How to look after your employees and customers 

How you can help 

mailto:olivia@fintech-alliance.com


Regional
Support

FinTech North

FinTech North’s resource offers a way to stay up to

date with industry and government support, as well as

advice on wellbeing and homeworking.

Read more here.

Wales

Spearheaded by Tramshed Tech, Tech Taskforce for

Wales has been set up to bring together Welsh

organisations, inform the business community, and

identify new initiatives to support the technology

sector during the Covid-19 outbreak.

Read more here.

London

While there is a huge amount of support for London-

based businesses, the Tech London Advocates Covid-19

Resource Hub is a good place to start for updates

specific to the City.

Read more here.

Scotland

Scotland’s three enterprise agencies are working

together with their partners to support businesses the

length and breadth of the country.

Read more here.

UK-wide resources
Tech Nation had put together a resource on 

tech Industry updates, support and how to 

help. 

Read more here.  

Northern Ireland

There is a lot of financial support for businesses and

employers in Northern Ireland through numerous

grant schemes. Nibusinessinfo is a free service offered

by Invest Northern Ireland and is a good place for

support and advice.

Read more here.

https://www.fintechnorth.uk/covid-19-business-support-industry-resources/
https://fintech-alliance.com/news-insights/article/3870/welsh-tech-taskforce-responds-to-covid-19/technology
https://www.techlondonadvocates.org.uk/covid-19/
https://www.scottish-enterprise-mediacentre.com/news/coronavirus
https://technation.io/news/covid-19-updates-tech-industry-resources-and-how-to-help/
https://www.nidirect.gov.uk/articles/coronavirus-covid-19-business-and-employers


Government 
Support You can find government and regulatory updates on our hub, but here are some key points. 

Covid-19 Business Support hub

Coronavirus: Guidance to employees, employers and businesses

Financial support for businesses during Coronavirus – find out what support you can get for your 
business 

Register for a webinar to find out what to do if your business is affected by Coronavirus. 

https://fintech-alliance.com/government
https://www.gov.uk/coronavirus/business-support
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses#support-for-businesses-through-the-coronavirus-business-interruption-loan-scheme
https://www.gov.uk/guidance/help-and-support-if-your-business-is-affected-by-coronavirus-covid-19


Access to
Capital Unsure how to carry on your fundraising journey when you can’t

meet investors in person, or worried that the current climate is prompting
VCs to tighten up the purse strings?

Here are some resources that may help:

Sifted: Fundraising during coronavirus 

Tech Nation: Fundraising in a lockdown 

Sifted: These are the pitch decks which helped two FinTechs raise $34mn amid the Coronavirus pandemic 

Sifted: Startup funding during the crisis – what’s really going on? 

https://sifted.eu/articles/startup-fundraising-coronavirus/
https://technation.io/news/fundraising-in-a-lockdown-when-how-and-managing-runway/
https://sifted.eu/articles/raising-in-corona-fintech/
https://sifted.eu/articles/startup-funding-coronavirus/


Calls for Input 
and 
Innovation

Open letter to the research and innovation 
community – UKRI 

How will Covid-19 impact your business? Take part in 
Innovate Finance’s survey 

£20 million for ambitious technologies to build 
UK resilience following coronavirus outbreak –
Gov.UK

https://www.ukri.org/news/open-letter-to-the-research-and-innovation-community/?utm_source=Twitter&utm_medium=social&utm_campaign=SocialSignIn
https://www.innovatefinance.com/uncategorised/how-will-covid-19-impact-your-business/?utm_campaign=Online Member Survey - Covid 19&utm_source=twitter&utm_medium=social
https://www.gov.uk/government/news/20-million-for-ambitious-technologies-to-build-uk-resilience-following-coronavirus-outbreak


Opportunities
to Help

The Northern Ireland Civil Service is creating a central 

database of offers from organisations, businesses and 

publicly-funded and voluntary bodies (including educational 

institutions) who wish to offer PPE supplies or services to 

help respond to COVID-19.

Gov.uk: offer Coronavirus support from your business 

https://www.nidirect.gov.uk/services/coronavirus-covid-19-how-your-business-can-help
https://www.gov.uk/coronavirus-support-from-business

